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IBM Apptio Costing & Billing - 2026 Investments
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Accelerating Time to Insight

Modernize and simplify our experience to make it easier

and faster to glean insights from your data.

Intuitive Reporting & Insights:

* New Report Studio, w/ refreshed OOTB reports

e Al Assistant (Conversational AI)

» Al Report Builder Assistant

Self-serve education:
» In App-guided digital experiences

« Al Assistant (Expert Guidance)

Performance & Scale:
* Perf Enhancements: Cache Re-architecture

» Perf Enhancements: Horizontal Scaling
» Perf Enhancements: Calc Explorer & Anomaly

detection

N

Accelerating outcomes w/ Automation

Reduce manual effort across data
processing, and financial processes

Faster Data Processing, Configuration & Onboarding:

« Al Data Assistant (Normalize, Enrich, Classify, Extract,

Assess data quality, Parse data from PDFs)
« Automated Data Management (ADM) Enhancements
* Next-Gen Data Studio & Model Studio

Smarter Month-End & Ongoing Operations:
+ Intelligent Forecasting for Costing

» Variance analysis Explainability for Month End Close

Please do not distribute, contents are subject to change

Driving Business Value

Build new enhancements
& capabilities to deliver value

OOTB Solutions for Technology:
* New Use Cases for Mainframe TCO,

Product TCO, AI TCO & Usage
* New Solutions: Data Center TCO, AI ROI & Value

« Workforce Management (w/ Targetprocess)

OOTB Solutions for the Enterprise:
» Apptio for Assets and Facilities

» Apptio for Real Estate
» Apptio for Tech & Ops
» Apptio for Finance

» Apptio for Healthcare

Embedded Benchmarking:
» Labor Benchmarkingin Costing



IBM Apptio Planning - 2026 Investments
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Accelerating Time to Insight

Make it easier and faster to glean insights from
your data

Intuitive Reporting & Insights:

* New View (GA): New View expense table
experience

« Undo: Enable reversible user actions

* Modernize UI with IBM Carbon design system.

e AI Assistant (Conversational AI)

Onboarding & Educating:
» In App-guided digital experiences
» Al Assistant (Expert Guidance)

Performance & Scale:

« Ongoing enhancements

N

Accelerating outcomes w/Automation

Reduce manual effort in data processing and financial
workflows

New & Enhanced Integrations:

* Cloud Planning Integration — sync ITP Plan line items
with CFP forecasts.

» Automated Data Management (ADM) Enhancements

» REST APIs: Introduce read/write APIs for Plans,
Actuals, Reference Data, Permissions, and Change
History.

Automated Data Analysis:
* AI/ML-powered Intelligent Forecasting for Planning

Please do not distribute, contents are subject to change

Driving Business Value

New capabilities and enhancements that
deliver additional business value

Plan-Level Reference Data: Version and manage
reference data within a plan.

Align Actuals to Forecast: Map actuals to
forecasted line items using business rules.

Driver-Based Contracts: Introduce P*Q
modeling for variable contracts.

Multiyear Targets: support for multi-year budget
targets.

Time-Based Planning: Time-effective labor rates
and rules.

Advanced Labor Allocation Rules: Support
complex compensation calculations and use
multiple dimensions in rules.



v Delivered

Conversational Insights Milestones: Scope & Timelines 5 P

» Delayed
Private Preview #1 Private Preview #2 Public Preview #1
Dec 2025-Feb 2026 Apr 2026 May-Jun 2026
. v' Carbon UI % Skills — for greater response
v' Talk with dat i
v ste\tN(I:onﬁitr inacﬁat v' Sentiment + feedback (thumbs . consistency for OOTB use cases
v" MCP Servers available in all regions up/down + comments) v Abl.hty to ask questions of reports
v MCP Servers available for v Custom nomenclature support through . % ForEnd Userrole
Costing/Billing, Planning, and Target entity descriptions # Improved handling of vague prompts
Process ’ ’ v Extra context from user session
v" Enabled through clones of Production % Chat history

environments

Jul 2026 Aug-Sep 2026 Q4 2026

Q Silent/verbose modes O Column Level Security O Share chat
Q Prompt library (pre-defined prompts) O Export to PDF capabilities O Enhanced graphing capabilities
O Costing/Billing MCP Tools O Deep links to Apptio source tables O Improved cross-object drill support
O Find areport O Increased token limits O Costing/Billing MCP Tools
O Stop prompt button O Charts outside of reports O Intelligent forecasting
O Available in new Report Studio O Advanced analytics
U Expert Guidance as MCP Server

Please do not distribute, contents are subject to change



X-Product & Tech Integrations

1) Commercial customers only
2) Costing Standard only
3) Requires IBM EBM SKU

» Delayed

Q1 2026

Q2 2026

Q3 2026

Q4 2026

% ADM: GA & Rollout of Cloudability
-> Costing integration 1

* Multiple schedules support

% ADM: Cloud Financial Planning
(CFP) -> Costing Integration

< ADM: Cross environment dataset
exchange support within Planning

% ADM: GovCloud Compliance

< New Datalink Connectors 1
* QOpenAl Connector (Cost)
Jira (DLF Feature parity)
Workday (OAuth)
Snowflake (OAuth)
Published Tables (Egress)

U ADM Enhancements for Costing <->
Planning integration 1

» Import actuals and reference data on
demand from Costing to Planning

» Import external line items from
Costing to Planning

» Expose partial statuses from
CT (Success + Failed)

» Expose CT errors (business related) to
end customerin UI (ADM status page)

O ADM: Enhancement for Cloudability ->

Costing integration
= Select TBM version attributes

O New Datalink Connectors 1

* OpenAl Connector (Usage)

* MS CoPilot

 0365/SharePoint

» GreenPixie

» IBM Cloud Object Storage

» Datalink Recipe Management (Import,

Export)

O ADM Enhancements 1

» CLDY, ITP, TP -> CT - Entity Scheduler
supports publishing same entity to
multiple CT projects

* Support for Dynamic Dimensions
(Cloudability-CT integration)

« Admin Panel for restricted dimensions,
monthly unit tokens for historical export
& custom dataset support

O New Datalink Connectors 1
Datalink Recipe Management
(Certification Program)

» Published certified recipes

O ADM Enhancements 1

* PPO integration for
provisioning/deprovisioning automation

« FCS - fiscal calendar support - [P2 -
Planning] - 30 planning clients - 4,4,5
calendar and 13 period Calendar

O New Datalink Connectors1

» Datalink Recipe Management
(Marketplace)

* Published certified recipes

Please do not distribute, contents are subject to change

®

v Delivered
« InProgress
O Planned
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Data Center TCO

for IBM Apptio Costing Standard

Turn fragmented data center details into confident, long-term investment and accountability decisions

Data Centers Review Data Centers Analysis Data Center Capacity

APPTIO Data Centers Review

& an1BM Company

Total Cost YTD OpEx YTD

$3.17M 5% underd  BBM  -15% under 4

Prev Total Cost YTD: $3.72M Prev OpEx YTD: $3.54M

Summary Labor Vendors

Cost by Category (Top 7) Trend by Category (Top 7) View by | Region

$100,000 $100,000
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& & 5 - America - Afica - Asa - Europe Latin A 8- Micdle East
Data Centers Details
SelectAll/None |19 Facilty Type [ Tier (J Location [J Commissioned Date [ Costperkw [ Cost perSqft [ Cest per RU () Cost per Cocling kW () Rack Power Density kW (] Avg Cost per Data Center
Current Month YTD
Total Cost

Data Center ID Name Region Facility Type Purpose Manager Total Cost = OpEx CapEx e Cost YTD CapEx YTD

DC-0009 San Francisco-Analytics-09 Northern California ~ Colocation Analytics Robert Taylor $86,762 $84,686 $2,076 $993,702 $939,159 $54,543
South Central US-

DC-0012 Development-12 North America Leased Development Lisa Wang $a1,487 $30,733 $753 $360,624 340,830 19,794
DC-0008 Milan-Edge Computing-08 Africa Colocation Edge Gomputing James Brown $26,952 $26,307 $845 $308,685 $291,742 $16,943
DC-0001 Boston-Staging-01 North America Owned Staging David Smith $24,812 $24.218 $594 $284,179 $268,580 $15,508
DC-0006 Bengaluru-Testing-06 Asia Colocatior Testing Michael Chen $24,014 $23,439 $575 $275,032 $259,936 $15,006
DC-0003 Stockholm-Backup-03 Latin America Owned Backup Sarah Johnson $20,144 $19,662 $482 $230,710 §218,048 §12,663

IBM Automation |© 2026 IBM Corporation

Data Centers Admin

Region
No Filter Applied

CapEx YTD

Facilty Type
¥ NoFilter Applied

$1 74-1 3K 0% Even =

Prev CapEx YTD: $174.13K

Tier

¥ NoFilter Applied

Power Usage

92.67K 0% mom >

Avg. Cost per kW: $2.89

Data Center Name
¥ NoFilter Applied

Rack Units Occupied

402.33K 0% mom -

Avg. Cost per RU: $40.56

Manager

¥ NoFilter Applied

Total Data Centers

12

Avg Cost per Data Center: $23.08K

Get a clear, enterprise-wide view of the cost of data
center facility operations and maintenance:

* Quantify TCO and unit economics across data center
sites and regions (including $/kW, $/rack, and $/sq ft) to
identify inefficiencies and optimize spend

« Identify data center cost drivers, including facility,
energy, and vendor costs to understand largest cost
areas and prioritize spend areas

« Identify constraints across power, cooling, rack
space, and floor space to inform data center expansion
and investment decisions

« Allocate data center costs to infrastructure, applications,
products, and services to establish a defensible basis for
showback and chargeback

-- COMMERCIAL IN CONFIDENCE --



IT Finance

IBM Apptlo Mainframe TCO a Executives & IT Leadership

Understand your total cost of ownership and accurate @ ITOperations &

e . ; . ) Infrastructure &
utilization of mainframe environments to drive business value a

o
Enterprise Architects @R Application Owners

Annual Cost Cost YTD Current Month Cost GCP MSU Consumption zIIP MSU Consumption
$8.63M (1% over $4.37M $683 03K ~2% Under ¥ ) 150.02K (0% Even > 91.3K (0% ven>
Prev Annual Cost: $8.51M . % of Mainframe Cost In Total IT Cost: 12.80% v. Month Cost: $700.13K Prev. GCP MSU Consumption: 150.02K Prev. zIIP MSU Consumption: 91.3K

Solution
A purpose-built solution that delivers a clear, defensible view of

Viewby (Poguct Linename [ Mevics: (©/Ga8l O GCP My O 21 MSU . . .
e — A —— mainframe costs, enabling accurate cost allocation,
comprehensive utilization tracking, and data-driven decision
I I I I I I I I I I making. It supports a variety of performance data sources, and
I I I when paired with IBM Z IntelliMagic Vision for z/OS'
performance management software, it unlocks deeper insights

- ' I I I I I I I l I I I I and a 360° view of mainframe economics.

Cost Transparency & Allocation
Get a full view of mainframe TCO with cost per MSU, GCP/zIIP usage, and
O S S RN (i) (s () R (5w (e spend by application or workload to support accurate allocation and reporting,.

Summary Labor Vendor CostPool Business Application Definition

27%

@ Supply Chain Manufacturing Ops @ Fin-Act @ Quality Assurance @ Non Product Line
thar)

Mainframe Summary

GCP MSU zIlP MSU

Product Line Name Product Line Description Product Name Product Description Processor Complex Name | onsumptior Consumption Cost » Cost YTD

Unit Rates & Consumption Insights

S Sy wewn | SRS, oo Track GCP and zIIP MSU trends to spot underutilization, anomalies, and
PRODCPU1 21,101 18,351 $95,197 $610,061 patterns (Sp|kes’ Seasona“ty, growth)

Tools enabling external partne
Supply Chain Pty b it B2B Integration

Manufacturing Ops ! n Work Order Management PRODCPU1 13,634 295 $51,374 $328,755
Showback & Chargeback
Manufacturing Ops tion Work Order Management PRODCPU4 12,513 449 $46,990 $300,774
P— Allocate costs by actual usage and provide clear, defensible views to business
Manufacturing Ops the manutac i Plant Fioor Control PRODCPU4 12,083 359 $43,807 280,694 X
units.
Qualty Assurance T o S Y ance  Inspection & Complance PRODCPU1 9,965 3931 $41,812 $267,547
Fin-Act :c \ dova (efcr»‘esd be phi A ERP - Legacy E?g.%iﬂﬂiﬁéiﬁ‘mﬁi;’ﬁﬁ‘éy PRODCPU1 5,602 13,159 $35,896 $229,680 WO r k I.O ad Effi C ie n Cy
Non Product Line Non Application Non Product Non Application PRODCPU4 5278 9283 $30,386 $194,407 B . . . .
- ——— See what’s running on mainframe, identify redundant workloads, and
Fin-Act actively developed L\ul sl H ERP - Legacy used for finance, inventory, and PRODCPU4 2,708 10,570 $22,279 $142517

operational use production

reallocate or retire them to improve efficiency.



Problem statement (s)

Today

1
Coe ) :
 ES— i —
» Whatis my current TCO?

* Am/ efficiently optimized or do I
have under utilized assets?

@ visivitiry?

Modernization-in-place

* Do Iupgrade and modernize in place?

» What are my upgrade (and migration?) costs?
* Whatis my future TCO ?

* How will this impact my business goals & metrics?

[ooe )
(eoe )
_.I_

a What? When ? Where ?

Public Cloud

Where should the (new) workload(s) be
placed ?

What are my options if I want to
“modernize”?

. . [ ?
When do I migrate these workloads? Do I consider the clgud. ]
* What are my One-time costs to migrate?

* Whatis my future TCO ?
* How will this impact my business goals & metrics?

Google Cloud Platform

ORACLE mH

Azure

CLouD

» Do Imodernize on (on-prem) distributed systems?
* Whatis my One-time cost to migrate?

* Whatis my future TCO ?
* How will this impact my business goals & metrics? gg
- —

ON PREMISE

On-prem distributed systems

Post Modernization:
Hypothesis Validation

* Have I achieved my financial benefits
» Have I achieved my optimization goal?
* Havelremoved stranded assets?



Solution: IBM Apptio TCO Series

Understand Current State

IS E—

What-if Scenario planning

Public Cloud

Migrate to Cloud?

Modernization-in-place?

Validate hypothesis

Other?
On-prem Hybrid by Design
(managed, self-hosted) Fit for Purpose
N —

IBM Apptio TCO Series
P - T ErEEEEFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEmEEEEmEEEmEEm—-_- ~ \
! Applications TCO ' 1
: Hybrid IT TCO |

I
Infrastructure TCO [ L

: ff Scenario TCO comparison P :
: Data Center TCO . I
I Mainframe TCO I
I
: Mainframe TCO )

Group Name/ DOC ID / Month XX, 2023 / © 2023 I1BM
Corporation

a What-if Scenario Modeling

e Validation & Tracking
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IBM Apptio Report Studio

The new IBM Apptio Report Studio - a more powerful, flexible, and user-friendly reporting experience

_ NewFeatues

* New IBM Apptio Report Studio for a more intuitive
and flexible reporting experience.

Cost Transparency § Reporis / Tech Spend by CostPools B + Checked Ou

- 0% + -
File Edui View Arranpe Advanced
o o | W vissavons 38 Components & p * Enhances visualization options with KPls, slicers,
ErE it - - tables, charts, groups, and layers.
a
e ERERREREBBEEBBCDTDBrmmmmm . +  Offers advanced layout controls such as zoom, fit to
Ctside Serried : Tl S Priveuder : [ 1] : Vesla Warehe : t--x-n-\.e:n—wlri.' lﬂ!.*.':v @ page7 fit to Width’ Snap to grid’ ShOW grid, and rUIerS'
e == ! =T = * Enables seamless data interaction for easier report
o == e I st R e exploration and sharing.
$4.51IM e e e ey —
m Ltol0e! 111 Fagelefl2 » = L]
o Key Benefits \
$4.52M . . . L
» Streamline report creation with an intuitive and user-
—— e o friendly experience.
(Bruiget Veriencs Explansiion ${100,000)
Gnnll.ﬂ.lng expenses cxcecded e budget due io the $080,000)

priceitization and scoeleraied stan of Project To the Moon,
orignally planned for the second half of The year. This shift

BOA0. 0050
acvanced projeci-related consuliing costs inig the curmen
reporiing period. resulling in & variance. £(20,000) -
$020 - -
man Mirkandl

SA0. 0000

* Improve data exploration and insights with advanced
visualization options.

Cost Pool Count

%

0%

* Enhance precision and control in report layouts for
better presentation.

« Increase efficiency in sharing and interacting with
reports across teams.

C:? ©Copyright 2026 Apptio, an IBM Company (V2308-1) 12



2026: Feature backlog

Post GA (2H 2026)

O Published Formulas (Replacing Perspectives) O Editable Tables
O IntelliSense (auto-complete) in formula columns QO Enable Add row dialog
0 Components Q Precision
Q0 Tables enhancements O Rich editor
= Conditional Formatting O Search datasets for ""
O Text Component O Conditional formatting
O Toggle Button (New) O New Report Viewer
O Hierarchical Slicers O Recent, Favorites
O Collapsible Column Picker (New) O Email Subscriptions
O Component Visibility O Edit Mode (New)
O Add & configure visualisations O Slideshow (New)
O Donut/ Half-Pie charts O Landing Page(New)
QO Tree Maps O End-user Dashboards (New)
0 Heatmaps O Master Reports/Customer Branding
Q Radar O Localization support with auto-adjust/responsive layouts (New)
O Sankey charts (New) O Layout controls
O Waterfall charts (New) O Alignment Assistance, Snap to object, dynamic layout
O Pareto Charts{(New) O Report Studio Landing Page
O Geo-Spatial Charts (New) O Report Labels/Tags (New)
O Gauge charts (New)
O Shapes (New)

IBM Automation | © 2025 IBM Corporation -- COMMERCIAL IN CONFIDENCE --
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