
Apptio IT Planning 
Best Practices & Latest Features

Your Guides:
Eric Chan & Rob DeLeo



• Take 5 Minutes

• Turn to a Person Near You

• Introduce Yourself

• Business Cards

Let Rego be your guide. 
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Introductions



• New Features/Latest Releases

• Summary Reports Pivots and Filters

• Expenses View Options

• When to use Custom Dimensions, Lists, Attributes and Columns

• Line Item Filters (Dependent Drop Downs)

• Company Profile Options

• Q&A session

Agenda

Let Rego be your guide. 
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• How many of you are using IT Planning today?

• Is there anything specific you want to get out of this session?

• Any specific feature of ITP you want to dive deep on?

Let Rego be your guide. 
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Quick Poll



Part I: 
Latest Features 
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• In a Forecast, there is 
now an Option to 
update Actuals.

• There is an option to 
choose which month 
to update.

Let Rego be your guide. 
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Update Actuals in a Forecast



• Full Year Variance is now 
available.

• Previously, could only 
compare months with 
Actuals.

Let Rego be your guide. 
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Custom Variance Date Range



• Labor tab will now 
display the fully 
burdened labor costs 
by default.

Let Rego be your guide. 
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Fully Burdened Labor Costs



• Column in Labor 
Allocation Rules table 
controls if rule is 
included in FY total on 
Labor Tab.

Let Rego be your guide. 

9

Fully Burdened Labor Costs (cont.)



• Variable Contract 
Extension – Help 
Section

• Must be in the "New" 
Expenses View.

• Click on the Extend 
column.

Let Rego be your guide. 
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Variable Contract Extension

https://help.apptio.com/en-us/it-planning/planning/vrbl-cntc-ext-adj.htm
https://help.apptio.com/en-us/it-planning/planning/vrbl-cntc-ext-adj.htm
https://help.apptio.com/en-us/it-planning/planning/vrbl-cntc-ext-adj.htm


• New option to Sync 
Layouts from Legacy 
view.

Let Rego be your guide. 

11

New Expenses View - Updates



• Open/Finalize Plan

• Update Reference 
Data

• Import Line Items

Let Rego be your guide. 
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New Expenses View - Updates



• Bulk Delete Lines

Let Rego be your guide. 
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New Expenses View - Updates



• "All" subtab for Labor and Assets

Let Rego be your guide. 
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New Expenses View - Updates



• Forecast and Plan Total columns available

Let Rego be your guide. 
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New Expenses View - Updates



• Import Line Iteam Data from Specific Period.

Let Rego be your guide. 
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Automated Data Management Updates



• Schedule Publish of Plan Data.

Let Rego be your guide. 
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Automated Data Management Updates



Full automation of the IT Planning / Cost Transparency 
Data Exchange Process

Configure
Customize what is transferred and 
where, including custom use cases

Schedule
Schedule the data sync between ITP 
and CT, running it as often as you like

Save Time
Eliminate manual processes, ITP 

extracts, and data loading

re
go

Sy
n

c

IT Planning
Cost 

Transparency
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Part II: 
Best Practices 

19



1. KPI Settings

2. Adjust Date Range

3. Change Variance

4. Adjust Filters

5. Adjust View

6. Drill into Hierarchy

7. Break out by 
Dimension

Let Rego be your guide. 
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Summary Reports



1. Drill into grouping

2. Variance Detail Pop-
up

Let Rego be your guide. 
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Summary Reports – Waterfall Chart



1. KPI Settings and 
Comments

2. Setup Compare 
Shortcuts

3. Bookmark Pages

4. Create Layouts

5. Adjust Filters

Let Rego be your guide. 
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Expenses View



1. Import External 
Financials vs Import 
Financials

2. Adjust Amounts

Let Rego be your guide. 
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Expenses View



1. Make Adjustments in a New 
status

2. Only available on Other tab

Help Section on Adjustment 
Amounts

Let Rego be your guide. 
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Adjust Amounts

https://help.apptio.com/en-us/it-planning/planning/enter-financial-details.htm
https://help.apptio.com/en-us/it-planning/planning/enter-financial-details.htm


1. Custom Dimensions

2. Custom Lists

3. Custom Columns

4. Custom Attributes

Help Section on Custom Dimensions 
and Lists

Let Rego be your guide. 
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Customizations

https://help.apptio.com/en-us/it-planning/planning/manage-custom-reference.htm
https://help.apptio.com/en-us/it-planning/planning/manage-custom-reference.htm


1. Configuration > 
Schema > Custom 
Dimension > Add

Let Rego be your guide. 
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Custom Dimension



1. Configuration > 
Custom List > Add
(Need to add at least 
one value, then can 
import a csv)

Let Rego be your guide. 
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Custom List



1. Configuration > 
Schema
1. Add Column

2. List is Custom List

3. Lookup is Custom 
Dimension

Let Rego be your guide. 
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Custom Attributes & Columns



1. Configuration > 
Line Item Filters
1. Add Line Item 

Filter

2. Choose 
Dimension to 
filter

3. Then filter down 
by Dimension or 
List

Let Rego be your guide. 
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Line Item Filters (Dependent Drop Downs)



1. Gear Icon > 
Company Profile
1. General Features

2. Upgrade 
Schedule

Let Rego be your guide. 
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Company Profile



1. Gear Icon > Company 
Profile
1. Labor Tab

2. Group Labor 
Financials

3. Contract Tab

4. Asset Tab

5. Group Actuals in 
Forecast

Let Rego be your guide. 
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Company Profile continued



Questions?
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Surveys

Let Rego be your guide. 
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Please take a few moments to fill out the class survey. 
Your feedback is extremely important for future events. 



Instructions for PMI credits 
• Access your account at pmi.org

• Click on Certifications

• Click on Maintain My Certification

• Click on Visit CCR’s button under the Report PDU’s

• Click on Report PDU’s

• Click on Course or Training

• Class Provider = Rego Consulting

• Class Name = regoUniversity

• Course Description

• Date Started = Today’s Date

• Date Completed = Today’s Date

• Hours Completed = 1 PDU per hour of class time

• Training classes = Technical

• Click on I agree and Submit

Let Rego be your guide. 
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Thank You For Attending Rego University

Phone
888.813.0444

Email
info@regoconsulting.com
 

Website
www.regouniversity.com 

Let us know how we can improve! 
Don’t forget to fill out the class survey.

mailto:info@regoconsulting.com
http://www.regoconsulting.com/
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