
Using MSP and Smartsheet with 
Clarity
Your Guides:

Alyson Poston and Luis Palacios



Let Rego be your guide. 
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Agenda

• Rego’s MSP Add-In
• Smartsheet to Clarity
• Clarity to Smartsheet Extract
• Clarity to Smartsheet Integra5on



Rego’s MSP Add-In
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Requirements

Must be able to handle export and 
import of 10,000 line projects

Must perform well

Must be easy to install and 
support

Must use the latest and greatest 
technology

MSP – Built from the Ground Up

Let Rego be your guide. 
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• Relies on .NET framework, providing 
compa5bility with MS products

• Can connect to AWS, GCP and On Prem 
environments, by using Clarity 
authen5ca5on or SSO

• Op5mized for fast saving, by relying on 
Clarity to perform server side 
valida5ons and update the projects.

• 50%+ faster than the OOTB MSP 
Connector

• Provides:
• Task Management

• Phase, Tasks, Milestones
• Dependencies
• Resource Assignments

• As assigned to the team in Clarity; Mul=ple 
assignees supported

• Custom Field Support on the tasks
• As defined in the OOTB MSP mapping object
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Enhanced Microsoft Project

Let Rego be your guide. 
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MSP – Key Differences
OOTB Rego

Schedule Connect & Add-in Macro install Application required ✔

Server Side Data Processing/Validation—Light client ✔

Support for Click-to-Run, Project Online Desktop, Project 
2016, Project 2019

✔ ✔

Enhanced Error and Validation Client Messages ✔

Bi-Directional sync of project/task/assignments ✔ ✔

Mapping of custom fields and Static lookups ✔ ✔

Support of dynamic lookups ✔

Support of Mapped Field Labels to MSP ✔

Resource Calendar Management in MSP ✔

Ability to Save As a New project to CA PPM ✔ Planned

Baseline Support ✔ ✔

Master/Subproject ✔

Partial project import to Clarity PPM ✔

Interproject dependency Support ✔ ✔

Resource Rates Support ✔ ✔

Key Differences 
Between OOTB 

MSP & Rego 
Connector

Let Rego be your guide. 
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GanB View

Let Rego be your guide. 

7



Resource Sheet

Let Rego be your guide. 
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Descriptive Error Handling

Let Rego be your guide. 
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Free Trial 
Offer

• Rego is offering a free 30-ish day 
trial. Try out the connector in a non- 
production environment.

• Reach out to your account manager 
to get started.

Free Trial

Let Rego be your guide. 
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Smartsheet to Clarity 
Integration
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Clarity to Smartsheet Data 
Extractor
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•Write Extracts in Clarity through the UI using a configuration 
custom object.
• Create Smartsheet Templates in Smartsheet to be used by the 

Extracts.
• Integration can create a new sheet every time or overwrite an 

existing sheet.
• Extracts can be scheduled via Jobs or ran On Demand.

CA PPM to Smartsheet Extract

Let Rego be your guide. 
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Creating an Extract

Let Rego be your guide. 
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CreaJng an Extract

Let Rego be your guide. 
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Manage Clarity Projects in 
Smartsheet



• Create your projects in Clarity and sync to Smartsheet.
• All initial tasks will automatically be created in a Project specific sheet.
• Use Smartsheet to perform updates and interact with external users.
• Data will sync through scheduled jobs and display a sync status in 

Clarity with details on the mapped sheets and last sync.
• The Integration supports:
• Tasks
• Risks
• Issues
• It can also be customized to include additional fields

Clarity to Smartsheet Integration

Let Rego be your guide. 
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Project IniJaJon
The project is created in Smartsheet in real time, importing all tasks that 
were created in Clarity.

Compatible with both MUX and Classic UI

Direct link to Smartsheet

Let Rego be your guide. 
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Tasks in Smartsheet

Update and seamlessly 
sync using na1ve 
Smartsheet 
func1onality

Let Rego be your guide. 
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Link Risk and Issues Sheets on Projects
Risks, Issues and 
Change Requests 
can be synched 
as needed by 
easily enabling 
the functionality.

As sheets are 
created, the links 
will be stored in 
Clarity, along 
with sync details.

Direct link to Risk 
Smartsheet

Direct link to 
Issue 
Smartsheet

Let Rego be your guide. 
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Risk in Smartsheet

Let Rego be your guide. 
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Issues in Smartsheet

Let Rego be your guide. 
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Ques%ons?



Master Clarity with
Rego University
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Let Rego be your guide. 

Earn Certifications in 
Administration, Leadership, 

and Technical Proficiency



Rego is excited to continue our certification programs, designed to enhance your expertise in Clarity administration, leadership, and 
technical skills. These certifications provide hands-on experience and knowledge to excel in your career.
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Elevate Your Professional Expertise with Rego University Certifications

Cer$fica$on Requirements:

Completion: 12 units per certification track Eligibility: Open to all Rego University aKendees

Important Reminder:
To have your certification credits tracked, ensure you complete the class surveys in the app after each session. This step is critical for 
certification progress.

Let Rego be your guide. 



Surveys

Let Rego be your guide. 
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Please take a few moments to fill out the class survey. 
Your feedback is extremely important for future events. 



Instruc(ons for PMI credits 
• Access your account at pmi.org
• Click on Cer8fica8ons
• Click on Maintain My Cer8fica8on
• Click on Visit CCR’s buKon under the Report PDU’s
• Click on Report PDU’s
• Click on Course or Training
• Class Provider = Rego Consul8ng
• Class Name = regoUniversity
• Course Descrip8on
• Date Started = Today’s Date
• Date Completed = Today’s Date
• Hours Completed = 1 PDU per hour of class 8me
• Training classes = Technical
• Click on I agree and Submit

Let Rego be your guide. 
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Thank You For Attending Rego University

Phone
888.813.0444

Email
info@regoconsulting.com
 

Website
www.regouniversity.com 

Let us know how we can improve! 
Don’t forget to fill out the class survey.

mailto:info@regoconsulting.com
http://www.regoconsulting.com/


Use RegoXchange.com for instrucFons and how-tos.

Talk with your account managers and your 
Rego consultants.

Connect with each other and Clarity experts at 
RegoGroups.com.

Sign  up for webinars and join in-person Rego groups 
near you through at RegoConsulFng.com.

Join us for the next Rego University!

Let Rego be your guide. 
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Continue to Get Resources and Stay Connected

1

2

3
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https://xchange.regoconsulting.com/
https://regogroups.com/
https://regoconsulting.com/
https://regouniversity.com/

