
Apptio Environment 
Performance and 

Optimization
Your Guides:

Eric Chan and Kylie Knowles



• Introduction
• Checking Apptio Version
• Tools Overview

• Analyze Performance Component 
• Configuration Insights
• Usage Project

• Configuration Tips
• Demo

Let Rego be your guide. 
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Agenda



• Take 5 Minutes

• Turn to a Person Near You

• Introduce Yourself

• Business Cards

Let Rego be your guide. 
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Introductions



Quick Poll

• How many of you have run into 
performance issues with your 
Apptio environment?

• Are any of you still having issues?

Let Rego be your guide. 4



Environment 
Health
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Trust

Access

Responsiveness

Evolution



Apptio Version

• Server Version 12.10.1
• Client Version 1.12.0
• Components Version 110
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What is Performance

• Calculation Times
• Report Load Times
• Navigation within Development

Let Rego be your guide. 
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Analyze Performance 
Component 



Analyze Performance Component - Installation
9

The Performance Component is available in the 12.5 Version of the R12 Platform.  It is 
part of the v1.05 Content Version.  Steps to install the component:
• In your workspace, verify the content version that is configured for your project

• Click Project Settings

• Validate that Content Version is 105 (if it not, instructions for installing from other versions follow)



Analyze Performance Component - Installation
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• Close the Edit Project Settings Dialog by clicking the Cancel Button
• Click the Components Button on the Project Ribbon

• Click the Performance Review component tile



Analyze Performance Component - Installation
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• Click Install on the Component Installation interface



Analyze Performance Component - Installation
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• Once the installation process completes, you should see the Analyze Performance 
Reports in the Project Explorer under Reports à Service Costing



Use Case: Identifying Inefficient Allocations
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• Examine AR table size.



Use Case: Identifying Inefficient Allocations
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• Identifier health matters.



Use Case: Small Rows 
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• Identifying where low value rows may contributing to long calc times.



Use Case: Data Set Size
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• Quickly seeing the largest allocation



Use Case: Compare by Environment
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• Compare workspace configuration against Stage



Use Case: Review Preloaded Reports
18

• Identify what reports that need to be deactivated for pre-calculation



Usage Project



Usage Project - Installation
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• https://help.apptio.com/en-us/studio/admin/monitor-engagement-apptio.htm

https://help.apptio.com/en-us/studio/admin/monitor-engagement-apptio.htm


Use Case – Report Usage
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• Identify Important Reports



Use Case – Report Performance
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• Review Load Times for Reports



Configuration Insights



Configuration Insights
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• Review Configuration Recommendations



Discussion

• Do you have any specific 
environmental challenges you are 
facing right now?

• Have you had any environment 
challenges you were able to 
overcome? How?

Let Rego be your guide. 25



Configuration 
Recommendations
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Common Performance Impacting Items



Review Missing Object Identifiers
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• https://community.apptio.com/viewdocument/best-practices-variable-granularit?CommunityKey=3ff74a27-8291-48d0-ba5a-
403be94d07b8&tab=librarydocuments

https://community.apptio.com/viewdocument/best-practices-variable-granularit?CommunityKey=3ff74a27-8291-48d0-ba5a-403be94d07b8&tab=librarydocuments
https://community.apptio.com/viewdocument/best-practices-variable-granularit?CommunityKey=3ff74a27-8291-48d0-ba5a-403be94d07b8&tab=librarydocuments


Let Rego be your guide. 
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Optimize your Object Identifiers



Let Rego be your guide. 
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Improve Allocation Relationships



Let Rego be your guide. 
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Improve Allocation Relationships



Let Rego be your guide. 
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Improve Allocation Relationships



Let Rego be your guide. 
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Improve Amount of Allocations



Remove Unused Tables

Let Rego be your guide. 
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Unused Documents

• Documentation
• Purpose
• To identify unused documents 

within the environment to assist 
with improving performance

• Use Case
• Routine environment maintenance 

to safely remove unused 
documents
• Identify documents with no 

dependencies and validate 
dependency removal

Let Rego be your guide. 
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https://help.apptio.com/en-us/studio/admin/lineage-unused-docs.htm


Reduce Amount of Lookups
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• Creating a metadata string to reduce the amount of lookups into a table



Update Report Calculation Periods
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• Reduce the amount of periods for pre-calculated reports



Deactivating Unused Reports
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• Deactivate unused reports for calculations in Stage/Prod



• Technical health assessment
• Model review
• Splunk report

Let Rego be your guide. 
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Additional Apptio Support Tools



Summary of Tuning Apptio Performance
40

Analyze Performance Component

Leveraging Usage Report for Performance

Configuration Insights

Configuration Recommendations
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Questions?



Surveys

Let Rego be your guide. 
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Please take a few moments to fill out the class survey. 
Your feedback is extremely important for future events. 



Instructions for PMI credits 
• Access your account at pmi.org
• Click on Certifications
• Click on Maintain My Certification
• Click on Visit CCR’s button under the Report PDU’s
• Click on Report PDU’s
• Click on Course or Training
• Class Provider = Rego Consulting
• Class Name = regoUniversity
• Course Description
• Date Started = Today’s Date
• Date Completed = Today’s Date
• Hours Completed = 1 PDU per hour of class time
• Training classes = Technical
• Click on I agree and Submit

Let Rego be your guide. 
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Thank You For Attending Rego University

Phone
888.813.0444

Email
info@regoconsulting.com
 

Website
www.regouniversity.com 

Let us know how we can improve! 
Don’t forget to fill out the class survey.

mailto:info@regoconsulting.com
http://www.regoconsulting.com/

